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The canton of Basel-Stadt is further expanding its digital offering with the support of 

adesso: From now, companies can apply for and manage permits for cross-border 

commuters via the EasyGov application, which is available nationwide. 

Companies in Switzerland must reapply 

for work permits for employees from an 

EU/EFTA country or renew them at 

regular intervals. 

To date, individual cantonal processes 

must be followed, which results in a high 

level of bureaucracy and negative impact 

on working hours and personnel costs 

from a company's perspective.

CHALLENGE

The connection of the Canton of Basel-

Stadt to the EasyGov portal, supported 

by adesso, means that companies have 

a choice and can continue to enter and 

manage permit applications either via 

cantonal or nationwide EasyGov. 

There are virtually no changes for the 

administration, as applications from 

both platforms are processed in the 

same specialist system in the same way.

SOLUTION

EasyGov makes it possible for 

companies with locations in several 

cantons in particular to fulfill their 

administrative tasks more easily and 

better. A better overview and less work 

are the biggest advantages. 

Cantons can connect to and use the new 

service from the State Secretariat for 

Economic Affairs SECO without having to 

reinvent the wheel or pay for it.

BENEFITS



MORE ON THE SOLUTION

In the canton of Basel-Stadt, a central interface was developed that is 

able to process data packages from EasyGov in sedex format and 

exchange them with internal specialist applications.

The communication protocol supports the various process steps, such as 

the application or approval of an application. It is also possible to request 

or submit additional information and withdraw an application.

adesso contributed to the success of this project in the canton of Basel-

Stadt in the areas of project management according to Hermes, business 

process and requirements analysis as well as coordination of the 

development work.

METHODS AND APPLIED TECHNOLOGIES

Project coordination and documentation was carried out with the help of 

Atlassian Jira and Confluence. The BPMN methodology was used during 

the process analysis. It was developed via a cantonal eGoverment 

implementation, which included the establishment of a sedex adapter 

and a specially developed interface for data exchange as well as the 

expansion of a specialist application. A modular concept was used to test 

the software.

K8s Cluster | sedex Protokoll | FTAPI | Ajila Formulare | REST-API | internal

Applications and interfaces

ABOUT THE CUSTOMER

Basel-Stadt is a canton in Switzerland. Its capital and most populous urban area is the city 

of Basel. The canton is part of the economic region of north-western Switzerland. Its 

geographical location between the Vosges, Black Forest and Jura mountains and the 

many hours of sunshine increasingly attract residents and companies to Basel.
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The cooperative and constructive collaboration with our colleagues at adesso was excellent. Together, we 
developed a pragmatic, efficient solution. In addition, the canton's connection to EasyGov is a further step 
towards the digitalization and modernization of our administrative processes.” 

Oliver Meury, Head of Migration Office, Canton of Basel-Stadt

http://www.adesso.ch/en
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